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Director of Operational Assurance – Jim Williams; williams@iu.edu
NOC Manager – Steve Peck, speck@iu.edu
Email – globalnoc@iu.edu
Web Pages – http://globalnoc.iu.edu
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Projects Managed
REN-ISAC

Open Science Grid (OSG) – grid operations

Trouble Ticket System

Footprints v7.0, manufactured by UniPress, recently acquired by Numara Software
http://www.unipress.com/
Monitoring System

Nagios, v1.1

The GRNOC will be moving to a homegrown monitoring software sometime in the next couple of months.

Security Activities

Perform Watch Desk responsibilities for the REN-ISAC

Deployed Arbor systems 
